
Communicating With Students from 
Families with Mixed Immigration Statuses 
About Completing the FAFSA 
Note: This webpage is focused on how the federal government uses FAFSA information. States, schools, and other organizations 

are able to access FAFSA data for different purposes. 

Amidst ongoing concerns about the security of financial aid information, the National 

Association of Student Financial Aid Administrators (NASFAA) affirms our support for all 

students seeking to access higher education. Financial aid is a key 

confidently about the security of FAFSA information, so they can support students through 

the financial aid process. 

Key Points to Know About FAFSA Data Security 

What the FAFSA Collects 

The FAFSA asks for students’ personal information, including their name, birth date, social 

security number (SSN) and mailing address. The FAFSA collects similar information from 

students’ “contributors,” such as their parents (if they are dependents) or spouses (if they 

are married). Contributors who have a SSN are required to provide it, but a a contributor 

does not need to have an SSN to complete their portion of the FAFSA. On the online form, 

contributors without SSNs will check a box saying "| do not have an SSN." On the paper 

FAFSA, contributors without SSNs should enter zeroes in the SSN field. Families can 

provide a mailing address, such as a PO box, instead of a residential address. Make sure 

families choose an address where they will be able to receive important mail for the next 

year. 

How FAFSA Information is Protected 

FAFSA data is protected by laws like the Privacy Act of 1974 (https://www.justice.gov/ 

opcl/privacy-act-1974) and the Federal Educational Rights and Privacy Act (FERPA)







Publication Date: 1/3/2025 

View Desktop Version (https://www.nasfaa.org/mixed_immigration_statuses_fafsa?viewfullsite=1) 

© NASFAA. All rights reserved. 

1801 Pennsylvania Avenue NW, Suite 850, Washington, DC 20006-3606 

T: (202) 785-0453 F:(202) 785-1487 _E: info@nasfaa.org (mailto:info@nasfaa.org)


